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tifwmeufjzwfawmufjcif;ESihf jrefrmhpD;yGm;a&;u@tay: oufa&mufrI 

	 qdkvdk&if;tESpfcsKyf

EdkifiHa&;rwnfNidrfrIawGudk [eYfwm;EdkifzdkYqdkwJh taMumif;jycsufeJY uÇmh 

EdkifiHtcsKdUu tkyfpdk;olawG[m trsm;jynfolokH;pGJaewJh tifwmeufudk 

jzwfawmufavh &SdMuygw,f/ 'Dvdk tifwmeuf jzwfawmufvdkufwJh 

tcg jynfolwOD;csif;pD&JU vªtcGihfta&; csKd;azmufcH&rIomru vlrIa&;? 

ynma&;eJY pD;yGm;a&;u@awGrSmvnf; qdk;usKd;awG jzpfay:cHpm;Mu&yg 

w,f/ tJ'D qdk;usKd;awGxJurS pD;yGm;a&;xdcdkufrItay: wGufcsufwJh 

2021 ckESpf azazmf0g&D 1 &uf ppftmPmodrf;NyD;aemufydkif; 

tmPmodrf;ppfaumifpDu ykHo²mefrsKd;pkHeJY tifwmeuf jzwf 

awmufrIawGjyKvkyfcJhygw,f/ jrefrmEdkifiHrSm 2019ckESpf ZGefv 

upNyD; &cdkifjynfe,fajrmufydkif;u NrdKUe,fckepfckeJY csif;jynf 

e,fawmifydkif;u NrdKUe,fwckwdkYrSm tifwmeuf jzwfawmufrI 

udk umv&SnfMum jyKvkyfcJhzl;ygw,f/ 'gayrJh ppftmPmodrf; 

cH&NyD;aemufydkif; tifwmeufjzwfawmufcH&rIudkawmh wEdkifiH 

vkH; twdkif;twmt& qdk;&Gm;pGm xdcdkufcHpm;cJh&wmjzpfygw,f/ 

Datareportal 0ufbfqdkuf&JU 2021 ckESpf azazmf0g&D udef; 

*Pef;awGt& jrefrmEdkifiHrSm EdkifiHhvlOD;a&&JU xuf0ufeD;yg; 

23 'or 65 oef;[m tifwmeufokH;pGJolawG jzpfMuygw,f/ 

e-commerce okH;pGJrItaetxm;udk Munhf&ifvnf; touf 

15 ESpftxuf EdkifiHhvlOD;a&&JU 26 &mcdkifEIef;[m b@ma&; 

qdkif&m aiGpm&if;zGihfxm;olawGjzpfNyD;? 3 'or 6 &mcdkifEIef;u 

tGefvdkif;aps;0,frIudk tokH;jyKaeolawG jzpfygw,f/  'Dtae 

txm;rSm tifwmeufjzwfawmufrIaMumihf jrefrmhpD;yGm;a&; 

u@tay: b,favmuf xdcdkufepfemrI jzpfapovJqdkwm 

tav;xm;&r,hf taMumif;tcsufwck jzpfvmygw,f/  

enf;emawGxJrSm xif&Sm;NyD; wGufcsuf&vG,fulwJh enf;emtcsKdU &Sdyg 

w,f/ enf;wckuawmh EdkifiHtkyfpkcGJNyD; wGufcsufjcif;tay: tajccHNyD; 

ceYfrSef;ajcwGufcsufwmrsKd; jzpfygw,f/ 'Denf;udk Deloitte u tokH;jyKae 

ygw,f/   EdkifiHawG&JU enf;ynmwdk;wufrI? vlOD;a&tcsuftvufawGay: 

rlwnfNyD; uÇmhEdkifiHaygif; 96 EdkifiHudk avhvmcJhwJhykHpHrsKd; jzpfygw,f/ 

tifwmeuftay: rSDcdkrIrsm;wJhEdkifiHawGrSm tifwmeufudk w&ufwm 

jzwfawmufr,fqdk&if vlOD;a& 10 oef;rSm tar&duefa':vm 23 'or 

6 oef; qkH;½IH;apw,fvdkY ceYfrSef;Muygw,f/ tv,ftvwf rSDcdkrI&SdwJh 

EdkifiHawGrSmqdk&if vl 10 oef;rSm  tar&duefa':vm 6 'or 6 oef; 

qkH;½IH;rI jzpfygr,f/ tifwmeuftay: rSDcdkrIenf;wJh EdkifiHrSmqdk&ifawmh vl 

10 oef;rSm w&ufudk tar&duefa':vm ajcmufodef; qkH;½IH;Edkifw,fvdkY 

wGufcsufxm;ygw,f (Deloitte, 2016)/ tifwmeuf jzwfawmufrIaMumihf 

pD;yGm;a&;xdcdkufwmudk wGufcsufwJh enf;emtm;vkH;rSm tajccHtcsuf 

taeeJY avhvmwJh wdkif;jynf? a'o&JU pD;yGm;a&;u tifwmeuftay: 

rSDcdkrIrsm;av? qkH;½IH;&rIydkrsm;avqdkwmudk wGufcsufjywmrsKd;jzpfygw,f/

EdkifiHawG&JU vuf&Sd tifwmeuf qufoG,ftokH;jyKaerI tcsuftvufay: 

rlwnfNyD; tifwmeuftay: rSDcdkrIrsm;wJhEdkifiH? tv,ftvwf rSDcdkwJh 

EdkifiHeJY rSDcdkrIenf;wJhEdkifiHqdkNyD; EdkifiHtkyfpkokH;ck cGJxm;ygw,f/ tkyfpkcGJ&mrSm 

tifwmeuftokH;jyKEdkifolOD;a&? tifwmeufjrefEIef;? EdkifiHh*sD'DyDrSm e-co-

mmerce yg0ifrI tcsKd;tpm; &mcdkifEIef;awGtay: rlwnfNyD; t"duxm; 

NyD; cGJygw,f/ cGJNyD;wJhtkyfpktvdkuf tifwmeuf w&ufjzwfwJhtcg vlOD; 

a& 10 oef;twGuf qkH;½IH;EdkifrIawGudk wGufcsufazmfjyMuwmjzpfygw,f/ 

tifwmeufjzwfwJh&ufeJY jzwfcH&wJha'orSm&SdwJh vlOD;a&tay: rlwnf 

NyD; pD;yGm;a&;qdkif&m qkH;½IH;rIawGudk qufwGufvdkY&ygw,f/ 'ghtjyif 

trsm;em;vnfvG,fulwJh w&ufEIef;udk ysrf;rQwGufcsufwJhenf;u 

'pf*spfw,faps;uGufwckvkH;&JU wESpfpm ta&mif;t0,fyrmPudk 365 

&ufeJYpm;NyD; w&ufwmtwGuf qkH;½IH;Edkifajcudk wGufwmjzpfygw,f/ 

enf;tm;vkH;rSm a'o&JUpD;yGm;a&;[m tifwmeuftay: rSDcdkrIrsm;av 

qkH;½IH;&rIydkrsm;av jzpfygw,f/
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	 jrefrmEdkifiHESihf qDavsmfovm; 

ppfaumifpDu tmPmodrf;NyD;wJhaemufydkif; tifwmeuf jzwfawmufrI 

udk ykHo²mefrsKd;pkHeJY vkyfvmwmaMumihf pD;yGm;a&;t& b,favmufxd 

xdcdkufqkH;&IH;rIawG &SdaeovJqdkwm avhvmoihfwJh taMumif;t&m 

jzpfvdkY qkH;½IH;rItay: okawoe jyKvkyfjcif;awG[m jrefrmEdkifiHeJYqDavsmf 

ygw,f/ jrefrmEdkifiH&JU tifwmeuftajcjyK pD;yGm;a&;[m tckrS wdk;wufzdkY 

t&Sdef,lump aps;uGufwckjzpfygw,f/ 2018 ckESpftwGuf uÇmhbPfeJY 

jrefrmhukefoG,fa&;Xmeu &nfòef;ajymqdkwJh tpD&ifcHpmawGt& jref 

rmEdkifiHrSm tGefvdkif;uwqihf aps;0,folaygif; 220ç000 ceYf &Sdygw,f/ 

tGefvdkif;uwqihf aiGay;acsrIyrmPuvnf; EdkifiHh*sD'DyD&JU 0 'or 07 

&mcdkifEIef; (yrmPtm;jzihf tar&duefa':vm 53 oef;ceYf) &Sdygw,f 

(Collier, 2020)/ 'Dudef;*Pef;[m udkApfumvtwGif; jynfolawGydktokH; 

rsm;wJh qdk&S,frD'D,muwqihf a&mif;0,fazmufum;rIawG yg0ifjcif; 

r&Sdao;wmaMumihf tifwmeuftay:rSDcdkae&wJh aps;uGuf[m 'Dxuf 

tqrsm;pGm ydkBuD;Edkifygw,f/ Statista 0ufbfqdkuf&JU ceYfrSef;csuft& 

2021 ckESpfrSm jrefrmEdkifiH&JU e-commerce aps;uGuf tygt0if 'pf*spf 

w,fukefoG,frI aps;uGufyrmP[m tar&duef a':vm 1 'or 152 

bDvsHtxd a&mufEdkifw,fvdkY ceYfrSef;xm;ygw,f/ 

vuf&Sd tifwmeufjzwfawmufrIaMumihf jrefrmEdkifiH&JU pD;yGm;a&;u@ 

b,favmuf qkH;½IH;rIjzpfapEdkifovJ qdkwmudk Deloitte &JU wGufcsufenf;eJY 

ceYfrSef;Edkifygw,f/ jrefrmEdkifiH[m tifwmeuftokH;enf;aom EdkifiH 

tkyfpk&JU tcsuftvufawGeJYeD;pyfwmudk (Z,m;¼2) rSm tao;pdwf avh 

vmEdkifygw,f/ tifwmeuf tokH;enf;wJhEdkifiHrSm jzpfyGm;EdkifwJh qkH;½IH;rI 

wefzdk;eJY wGufcsuf&if (vl 10 oef;vQif w&uf qkH;½IH;EIef; tar&duef 

a':vm ajcmufodef; ceYfrSef;wmjzpfNyD; (jrefrmhvlOD;a& 54 oef;ceYfeJY 

wGufcsuf&if) w&ufudk jrefrmhpD;yGm;a&;[m ceYfrSef;ajc tar&duefa': 

vm 3 'or 24 oef;EIef;eJY qkH;½IH;Edkifygw,f/

	 bmaMumihftav;xm;oihfvJ 

	 rsufarSmufacwfrSm EdkifiHhtusKd;twGufqdkwJh taMumif;jy 

csufeJY tkyfpdk;olawGvkyfaqmifwJh tifwmeufjzwfawmuf 

rI rl0g'awG[m aumif;usKd;xuf qdk;usKd;ydkrsm;aeNyD; pD;yGm; 

a&;t& ododomom qkH;½IH;rIawG &SdvmwmaMumihf  okaw 

oDawG tm½kHpdkufvmMuwJh taMumif;t&mwck jzpfvmyg 

w,f/ tifwmeufjzwfawmufjcif;aMumihf jzpfwJh pD;yGm;a&; 

qdkif&m qkH;½IH;rIawG? txl;ojzihf tGefvdkif;ta&mif;t0,f 

u@? c&D;oGm;vkyfief;rsm;eJY enf;ynmqdkif&m vkyfief;rsm; 

[m xdcdkufqkH;½IH;rI tvGefrsm;wJhu@awG jzpfygw,f (Ka-

thuria et al., 2018)/ EdkifiHwumrSm tifwmeuf jzwfawmuf 

cH&jcif;aMumihf pD;yGm;a&;qkH;½IH;rIawGudk avhvmxm;wmudk 

(Z,m;¼1)rSm awGU jrifEdkifygw,f/ jrefrmEdkifiHrSmvnf; az 

azmf0g&D 1 &uf tmPmodrf;cH&NyD;aemufydkif; vuf&Sdtcsdef 

txd tmPmodrf;ppfaumifpDu tifwmeufjzwfawmuf 

jcif;udk ykHo²mefrsKd;pkHeJY qufvufvkyfaqmifaeqJ jzpfyg 

w,f/ 'Dvdkvkyfjcif;tm;jzihf ppftmPm&Sifpepf qeYfusifa&; 

vlxkvIyf&Sm;rIt&Sdef avsmhusoGm;vdrfhr,fvdkY ppfaumifpDu 

arQmfvihfcJhykH&ygw,f/ 'gayrJh tifwmeufudk tokH;jyKNyD; 

ae&mwckwnf;rSm pkpnf;jcif;xuf a'otESHY jzeYfcGJxGufNyD; 

vkyfaqmifwJh vlxkvIyf&Sm;rIawG ay:vmcJhygw,f (tav; 

xm;&rnhf taMumif;tcsufrsm; trSwf¼15udk½Iyg) vufiif; 

&v'frSmawmh tifwmeuf jzwfawmufjcif;aMumihf wdkif; 

jynfpD;yGm;a&;u@tay: oufa&mufrIom jzpfcJhNyD;  wdkif; 

jynftwGuf b,favmuf qkH;½IH;rIjzpfrvJqdkwm EIdif;,SOf 

avhvmEdkifwJhtwGuf tav;xm;oihfwJh taMumif;t&m 

wck jzpfygw,f/
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	 tifwmeufjzwfawmufjcif;ESifh pD;yGm;a&;u@tay:oufa&mufrI ceYfrSef;csufrsm; (Z,m;¼1)

&nfòef; ¼	 ICRIER \ The Anatomy of an Internet Blackout: Measuring the Economic Impact of Internet Shutdowns in India tpD&ifcHpmrS 

aumufEIwfwifjyxm;ygonf/

okawoet¸

OECD

(2011) 

Brookings

(2016) 

Deloitte

(2016) 

CIPESA

(2017) 

CRIER

(2018)

&ufaygif;

5

753

¼

176

680 ceYf

(em&Daygif;

16ç315 em&D) 

tBudrfa&

1

81

¼

¼

130 

pD;yGm;a&;qdkif&m xdcdkufrI ceYfrSef;csufrsm; 

wdkuf½dkufqkH;½IH;rIwefzdk;  tenf;qkH; tar&duef 

a':vm 90 oef; (*sD'DyD\ 3¼4 &mcdkifEIef;) 

pkpkaygif; tar&duefa':vm 2 'or 43 bDvsH 

tifwmeuf tokH;rsm;aomEdkifiH ¼ 

vlOD;a& 10 oef;vQif 

tar&duefa':vm 23 'or 6oef; (w&ufEIef;)

tifwmeuf tv,ftvwfokH;aomEdkifiH ¼ 

vlOD;a& 10 oef;vQif 

tar&duefa':vm 6 'or 6 oef; (w&ufEIef;)

tifwmeuf tokH;enf;aomEdkifiH ¼ 

vlOD;a& 10 oef;vQif 

tar&duefa':vm ajcmufodef; (w&ufEIef;)

tar&duef a':vm 218 oef;

(tifwmeuf jzwfawmufjcif; tm;vkH;twGuf 

ceYfrSef;csuf) 

2012¼2017 twGif; tifwmeuf jzwfawmufrI 

em&Daygif; 16ç315 em&D[m  pD;yGm;a&;udk 

tar&duefa':vm 3 'or 04 bDvD,HceYf

EdkifiH

tD*spf

tdE´d,? tD&wf? qD;&D;,m; (ISIS r[kwfaom 

a'orsm;)? ygupöwef? wl&uD? b*Fvm;a'h&Sf? 

b&mZD;? ajrmufudk&D;,m;? uGef*dk? ,l*ef'g? 

AD,uferf? t,fvf*sD;&D;,m;? bm&def;? csuf? 

tDoD,dk;yD;,m;? vpfAsm;? armf½dkudk? aqmf'Dtm 

a&;AD;,m;? qD;&D;,m; (ISIS a'orsm;)

EdkifiHaygif; 96 EdkifiHay: rlwnfí 

wGufcsufxm;onf

uifr½Gef;? 'DtmuGef*dk? tDoD,dk;yD;,m;? *gbGef? 

*rfbD,m? Edkif*sm? uGef*dk&Dywfbvpf? wdk*dk

tdE´d, (2012¼2017)
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	 Deloitte \ EdkifiHtkyfpktvdkuf tifwmeuf a*[pepfqdkif&m owfrSwfcsufrsm; (Z,m;¼2)

tifwmeuf 

tokH;jyKolOD;a&

ysrf;rQ tifwmeuf 

jrefEIef; (mbps)

tifwmeuf 

vufvSrf;rDaom 

vkyfief;rsm; 

*sD'DyD wGif

E-commerce yg0ifrI

E-commerce 

t&G,ftpm; 

(vlwOD;EIef;)

jrefrm (2021 

arQmfrSef;csufrsm;)

tifwmeuf 

tokH;enf;aomEdkifiH

tifwmeuf 

tv,ftvwf 

okH;aom EdkifiH

tifwmeuf 

tokH;rsm;aom EdkifiH

43 'or 3  

&mcdkifEIef;
48 &mcdkifEIef;atmuf 49 rS 79 &mcdkifEIef; 79 &mcdkifEIef; txuf

20 'or 95* 3 6 'or 5 10 'or 5

¼ 20 &mcdkifEIef; 69 rS 95 &mcdkifEIef; 78 rS 95 &mcdkifEIef;

~ 0 'or 54 

&mcdkifEIef; (Statista)

0 'or 3 rS

2 'or 3 &mcdkifEIef;

0 'or 4 rS

5 'or 2 &mcdkifEIef;

0 'or 8 rS

5 'or 7 &mcdkifEIef;

tar&duefa':vm 

21

tar&duefa':vm 

40

tar&duefa':vm 

220

tar&duefa':vm 

1ç250

* Deloitte \ tifwmeufjrefEIef;rsm;rSm 2016 ckESpf okawoejyKvkyfpOfu EIef;rsm;jzpfaomaMumihf vuf&Sd jrefrm\jrefEIef;ESihfpmvQif enf;aejcif;jzpfonf/

&nfòef; ¼	 tkyfpk okH;pk\ tcsuftvufrsm;udk Deloitte \ 2016 ckESpf tpD&ifcHpmrS aumufEIwfwifjyxm;ygonf/ jrefrmEdkifiH\ tcsuftvufrsm;udk Datareportal 
0ufbfqdkufESifh Statista 0ufbfqdkufwdkYrS aumufEIwfwifjyxm;onff/
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Statista 0ufbfqdkuf&JU 2021 ckESpf ceYfrSef;csufjzpfwJh 'pf*spfw,fukefoG,frI aps;uGufwefzdk; 

tar&duefa':vm 1 'or 152 bDvD,Hudk 365 &ufeJYpm;&if ysrf;rQtm;jzihf w&ufudk tar 

&duefa':vm 3 'or 156 oef; qkH;½IH;r,fvdkY ceYfrSef;Edkifygw,f/ 'gawG[m tifwmeuftay: ydkNyD; 

rSDcdkvm&wJh ynma&;vkyfief;awGeJY tifwmeufaMumfjimaMumihf a&mif;tm;wufvmwJh (tifwm 

eufeJY wdkuf½dkufroufqdkifaom) tjcm;vkyfief;awGudk xnhfrwGuf&ao;ygbl;/ 'ghtjyif w,f 

vDuGef;ukrÜPDawG&JU qkH;½IH;rIawGvnf; rygao;ygbl;/ om"uwckrSm azazmf0g&D 1 &uf ppf 

tmPmodrf;NyD;aemufydkif; w,fvDaemukrÜPD[m yxrokH;vwm umvtwGif; qkH;½IH;aiG  tar 

&duefa':vm 783 oef; &SdcJhygw,f/ Netblocks 0ufbfqdkuf&JU wGufcsufrIt&qdk&if jrefrmEdkifiHrSm 

tifwmeuf w&ufvkH; jywfawmufrIjzpfcJhr,fqdk&if tar&duefa':vm 24 'or 19 oef;qkH;½IH;rI 

jzpfr,fvdkY ceYfrSef;ygw,f/ wu,fvdkY qdk&S,frD'D,mwckjzpfwJh Facebook udk ydwfcJhr,fqdk&if 

w&ufudk tar&duefa':vm woef;ausmf qkH;½IH;Edkifajc&SdNyD; Facebook tjyif YouTube udkyg ydwfcJh 

r,fqdkygu tar&duefa':vm 2 'or 2 oef;ausmf qkH;½IH;epfemr,fvdkY cefYrSef;xm;ygw,f/

tcsKyftm;jzihfqdk&&if tifwmeuf jzwfawmufcH&wJh&uf rsm;vmavav EdkifiH&JU vuf&SdpD;yGm;a&; 

tajctaeudk xdcdkufqkH;½IH;rIrsm;avavjzpfapNyD; EdkifiH&JUpD;yGm;a&;u@udk OD;aqmifay;Edkifr,fh 

(q,fpkESpfwckausmfMum tcuftcJaygif;pkHMum;u wnfaqmuf,lcJh&wJh) tifwmeufeJY tdkifwD 

pD;yGm;a&;aps;uGufudk tñGeYfcsKd;vdkufovdk jzpfapygw,f/ pD;yGm;a&;½Iaxmihfu Munhfr,fqdk&if 

EdkifiH&JU vuf&Sd csnhfeJYaewJhpD;yGm;a&;eJY a&&SnftusKd;twGuf tifwmeufjzwfawmufjcif;rl0g'[m 

EdkifiHtwGufa&m? trsm;jynfoltwGufyg qkH;½IH;rIBuD;NyD; tusKd;jzpfxGef;rI r&Sdapygbl;/
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